The Return Material Authorisation (RMA) request forms part of SAN Quality System after sales services. If you need to return an item for repair or modification of design, we request that you complete the RMA form and submit it for the attention of our Quality Department, either by fax or by E-mail.

Should you wish to complete the RMA form in PDF format, but do not have a PDF Reader available, kindly follow this link for easy download of the latest version of Adobe Acrobat Reader.
Kindly follow the instructions below to ensure that your request is handled most efficiently.
Completion of RMA form :
The RMA can be completed and returned in one of two ways :

1. Fax 
(You will require Adobe Acrobat Reader)
· Download the RMA form in PDF format, print and complete. 

· Fax the completed document to (+45) 4839 8898.

2. E-mail as PDF Attachment  
· Download the RMA form in PDF format, print and complete. 

· Scan the completed document into PDF format – and mail it to ub@san-as.com
Issuing of RMA Number :
1. If the submitted RMA form is approved by our Quality Department you will be assigned a number.

2. The approved RMA form containing your RMA number will be returned to you by E-mail in PDF format. 

3. Kindly print, sign and return the form together with your return items. 

Shipping Instructions for the Return of products to SAN Quality Claim Department :
1. Please return goods properly packed, since we do not take responsibility for any damage to goods that have been sent with insufficient protection. 

2. Please mention the reason for the return of a product or material in the delivery note. (Repair, replacement, modification of design, product test for submitting a proposal or similar). 

Shipment Address :

SAN Electro Heat A/S

Gillelejevej 30

3230 Græsted

Direct tel: +45 4838 

E-mail: lager@san-as.com
